NIH OFFICE OF EXTRAMURAL RESEARCH

CONTACTS

Note: These helpdesks are closed
Federal Holidays
holidays.

Grants Information
grantsinfo@nih.gov (preferred method of contact)
301-945-7573 Monday-Friday, 8:30 a.m. - 5:00 p.m. Eastern

NIH extramural research and research training programs information
Grant application procedures and process

Form and application instructions

NIH grant resource & website navigation

eRA Service Desk

http://grants.nih.gov/support/index.html

-submit a web ticket (preferred method of contact)

1-866-504-9552 (Press 1 for eRA Commons/Assist, Press 3 for iEdison)
Monday-Friday, 7 a.m. - 8 p.m. Eastern

ASSIST

eRA Commons

eRA Commons Registration
eRA errors and warnings

Status of the application
Post-award administration

Division of Grants Policy Office of Policy for Extramural

Research Administration (OPERA)
GrantsPolicy@mail.nih.gov
301-435-0949 Monday-Friday, 8:30 a.m. - 5:00 p.m. Eastern
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